
Making it Easy

NBS 
Mobile App

Mobile app 
features
The NBS mobile app supports a wide 
variety of features, empowering you to 
proactively manage your account.

•	 View account balances

•	 View claims

•	 View reimbursement history

•	 Submit claims

•	 Submit documentation using your 
device’s camera

•	 Pay providers

•	 Setup a variety of SMS alerts

•	 Edit your personal information

•	 View contribution details

•	 View plan information

•	 View calendar deadlines

•	 Contact a service representative

•	 View NBS Smart Card information

When you’re on the go, save time and 
hassle with the NBS Mobile App. 

Submit claims, check your balances, view 
transactions, and submit documentation 
using your device’s camera.

Easy and secure
•	 The app shares user authentication with the NBS 

portal, so your same login credentials work for 
both the portal and the app. Registered users can 
download the app and log in immediately to gain 
access to their benefit account.

•	 No sensitive account information is ever stored 
on your mobile device and all transmissions use 
encryption.
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Eligible Expense Barcode 
Scanner
•	 Not sure if an item is an eligible healthcare 

expense?

•	 Scan the barcode of an item to help identify eligible 
healthcare items when you are out shopping.

•	 Great tool to use to help spend down excess funds.


