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First Time Login 

Web Portal 

Instructions 

• Direct Deposit 

• Adding Dependents  

NBS Web Portal Instructions  
• Go to www.mynbsbenefits.com and select register in the upper right 

corner.  

 

 

• Step 1: Complete the required fields on the registration form. 

o Enter first name, last name, and zip code. 

o If you have not received an NBS Smart Card (debit card), you do 

not need to check the box. 

o If you have received a debit card, check the box, and enter your 

debit card number in the box.    

o On the next prompt, start entering your employer’s name and then 

select the correct employer from the drop-down menu. Then enter 

your employee ID.  

• Step 2-6: You will have to verify your account with a code sent via email 

or text. Then create a user profile and security preferences.  

http://www.mynbsbenefits.com/
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Setting up Direct Deposit 

• Select Add under Direct Deposit Options on the Personal Dashboard, then, 

fill in your banking information and hit Save. 
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Add Dependents 

While on your NBS Web Portal, open your Profile page.  

 

 

 

 

 

 

 

 

On the bottom of your profile page, click on Add Family Member. 

 

 

 

 



 
www.nbsbenefits.com                            

 
   4 

 

 

 

 

Complete all required fields and click Next.  

 

 

 

 

 

 

 

 

 

Uncheck any benefits your Dependent should NOT have access to and click 

Submit. 

 

 

 

 

 


